
Viesca Toscana
COVID-19 Update

PLAN TO RE-OPEN:
Private villas have remained open, with individual suites opening July 1st.

SERVICES:
We will offer all usual services even if there will be some variations to guarantee 
the highest hygiene and safety standards. The only exception will be the restaurant 
where we will begin a new service so that breakfast can be delivered to the suites via 
room service. For lunch and dinner on the restaurant premises, it will be necessary to 
monitor the number of guests and to space the tables accordingly. However, we don’t 
anticipate this being an issue as we have a large terrace in front of the restaurant.

HEALTH & SAFETY PROTOCOLS:
We will rely on experienced consultants to provide us with constant updates on the 
most suitable response to specific health, hygiene and safety issues, all in compliance 
with Italian government rules and protocols.

All rooms including air conditioning devices will be cleaned and sanitized with cer-
tified professional products and our staff will receive specific training with constant 
updates. If needed, reception will provide our guests with contacts to English speak-
ing doctors. 

GOOD TO KNOW:
Advisors and clients can be certain that our property will commit, as it has always 
done, to the highest standards in terms of hygiene and safety, and that they will be 
informed on anything they will possibly need to know in terms of personal protection 
during their stay.
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