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The Fitzwilliam Hotel Belfast with its uniquely relaxed, comfortable character, stands discretely in the heart of 
Belfast city centre, next door to The Grand Opera House Theatre. A luxurious five-star boutique hotel, with 146 
design-led guest rooms and suites, it is the epitome of style and excellence with incredible service, and a much-
loved bar affectionately know as ‘The Fitz’ by locals. The hotel has just been awarded the ultimate accolade for UK 
hotels, being named Hotel of the Year in Northern Ireland 2019-2020, by Britian’s AA (Automobile Association).    Janine Gelston & Cian Landers 

The Fitzwilliam Hotel
Belfast

Services, Experiences and Highlights:

•   Hotel of the Year Northern Ireland 2019-2020, by Britian’s AA 

•    ‘Hotel of the Year’, and ‘Best Hotel General Manager’ 2017 in the 
Northern Ireland Hospitality Awards 

•    5-star rating from Tourism Northern Ireland and Britian’s AA

•   146-room hotel, last renovations taking place in 2018 

•   90 minutes from Dublin airport in the heart of Belfast city

•    The only 2-bedroom ‘Residence Suite’ in the city 

•   Stunning brand new Penthouse Suite with butler service available 
upon request

•   Close to Belfast’s award-winning attraction – the Titanic Museum

•   Easy access to Northern Ireland’s premier sites including the Giant’s 
Causeway, North Coast, and filming locations for Game of Thrones

•   The Restaurant and The Bar serve traditional Irish and international 
cuisine and beverages 

•   The Restaurant received an AA Rosette in 2019 for the quality and 
freshness of it’s produce

•   Fitness and gym facilities, 24 hour room service, and experienced 
concierge team  

•   Represented by Preferred Hotels & Resorts and members of Travel 
Leaders Select and Signature Travel Network 

“  Thank�you�for�an�amazing�stay�and�all�you�did�
to�make�it�so�wonderful.�I�love�the�hotel�and�
my�room�was�beautiful�with�amazing�views�of�
Belfast.�It�was�the�best�trip�ever�and�there�is�so�
much�to�do�in�Belfast�and�Northern�Ireland.�
My�clients�are�going�to�love�it�and�I�am�excited�
to�be�sending�them�your�way.�” 

  K.S. – Altour 

BELFAST, NORTHERN IRELAND

Cian Landers, recently voted General Manager of the Year in Northern 
Ireland’s Hospitality Awards, is the man leading the wonderful team of 
experienced professionals at The Fitzwilliam Hotel Belfast. 

I’ve had the great pleasure of traveling with Cian as well as being 
hosted by him at The Fitzwilliam, and he is friendly, engaging and 
welcoming; with that unmistakable Irish warmth. 

Cian has set consistently high standards and personally overseen the 
recent top to bottom renovations at the hotel which has made it the 
best hotel in the city, both in terms of the product offering and service 
levels. If I may suggest, staying at The Fitzwilliam and having Cian (or 
director of sales & marketing Janine Gelston – pictured opposite) look 
after you and your clients is the company you want to keep in Belfast. 
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