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London’s premier 5-star family friendly hotel, the Royal Garden Hotel enjoys a perfect location on 
Kensington High Street, overlooking Kensington Gardens and Hyde Park. Enjoy spacious rooms, 
amazing park and city views with a warm ‘unstuffy’ hospitality, all within minutes of some of the 
city’s most famous museums and attractions.

Mark Anderson, Tim Forster and Adam Fairies

Royal Garden Hotel

“   Tim,�my�clients�loved�the�hotel�and�all�of�
the�staff.�Thank�you�for�taking�such�good�
care�of�them!�Here�are�their�comments...�
I�cannot�thank�you�enough�for�steering�
us�to�the�Royal�Garden�Hotel�–�it�was�
PERFECT�on�every�level�–�one�of�the�best�
accommodations�I�have�ever�stayed�in.�The�
location�and�views�to�Kensington�Gardens�
were�phenomenal.�Your�help�alone�with�the�
choice�of�the�hotel�was�invaluable. ”  

  P.J. – Katlin Travel Group 

LONDON, ENGLAND

Services, Experiences and Highlights:

•   Stylish, contemporary hotel, with 394 spacious rooms and suites

•   The services of a 5-star luxury hotel with an “unstuffy”, warm, and family-
friendly attitude

•   Special “children’s backpack” presented at check-in filled with toys and treats

•   Panoramic views at Min Jiang, one of London’s finest Chinese restaurants

•   Children’s afternoon tea and room service menu

•   Kensington High Street provides a range of shopping and restaurant  
options on your door step 

•   Enjoy quality family time strolling, biking or on scooters throughout 
Kensington Park and the adjacent Hyde Park

•   Walking distance to Kensington Palace, the Royal Albert Hall, the Science 
Museum, the Natural History Museum, and much more

•  Minutes by taxi or bus to the West End

•   Personalized service provided in advance to understand and support the 
client’s needs during their visit

•   Welcome card and amenity for clients on arrival on behalf of the travel advisor

•  Senior management team support (see opposite) for early check-in requests

•  Prompt commission through WPS

•  Member of World hotels and Travel Leaders Select

The Royal Garden Hotel’s “Dream Team.” 
Mark Anderson – deputy general manager 
commercial, Adam Faries – director of sales 
and Timothy Forster – sales and marketing 
personal assistant, are the team members 
at the Royal Garden Hotel that can and will 
elevate your clients’ experience in London  
to the stratosphere. 

Mark Anderson, a 10-year veteran of the 
hotel leads this dream team as well as all 
commercial activity at the Royal Garden 
Hotel. It would be difficult to find a nicer 
person than Mark and certainly none more 
passionate about London, his home town. 
His professionalism, his wit and his customer 
service acumen inspire the entire team at the 
Royal Garden Hotel and in particular Adam 
and Tim who are the primary contacts for 
the North American travel trade. As a team 
these lovely people work wonders and have 
become justly famous with travel advisors. 
Why? They can’t do enough to please travel 
advisors and in turn, their guests checking 
into the hotel. 

We at Waterstone have been working with 
this outstanding team for many, many years 
and we are filled with admiration for their 
work and how they treat travel advisors. 
They are indeed the “Dream Team.”
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