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Susan and Val Kalliecharan

Luxury Experiences  
Turks & Caicos
With over 11 years experience working in the islands with their many tourism partners,  
Val and Susan Kalliecharan have become trusted experts on planning and booking vacations 
to the Turks and Caicos Islands. Through Luxury Experiences they provide courteous and 
personalized on-island service for a complete range of DMC services on behalf of travel 
professionals and their discerning clients.

Val and Susan Kalliecharan are all about service. Their entire 

business philosophy is built on the concept of looking after every 

aspect of a client’s stay on ‘their’ islands on behalf of their travel 

advisor partners. An island native, Val moved to Canada at 15 and 

returned with his Nova Scotia born wife Susan and realized a business 

opportunity existed and the rest is history. Now with over a decade 

of experience and the endorsement of local tourism authorities, 

Luxury Experiences (LET&C) is redefining how to offer true ‘luxury 

hospitality’ on the islands.

Beyond the traditional DMC services of VIP arrivals, transfers, 

hotel or villa bookings, car rental, tours, activities, and restaurant 

reservations, Val and Susan’s commitment to your clients goes above 

and beyond! A welcome gift basket and a note from the advisor, 

a villa stocked with the first night’s necessities, a table at the most 

sought-after restaurant, and commission on select concierge services 

booked by their client ‘on-island’, are but a few of the reasons to book 

LET&C. I guarantee once you have booked with Val and Susan, you 

will find it hard to book any other way!  

MDV 

Services and Highlights:

•   Endorsed by the destination’s Tourism Board and Hotel  
& Tourism Association

•   Services include luxury hotel and villa bookings, VIP 
airport meet & greet and fast track services, transfers, 
itinerary planning, concierge services, tours, leisure 
activities, car rental and reservations with preferred  
seating at top rated restaurants

•   Complete management of client services on island from  
arrival to departure

•   15% commission on all accommodations

•    Leisure activities are commission-able or offered at net  
rate prices according to supplier policy

•   “Agency of Record” commitment on future bookings  
once validated by the client

•   Personal welcome note from the individual travel  
adviser with welcome amenities

•   Member of Travel Leaders Network In-Country Partners

THROUGHOUT TURKS & CAICOS

“   I�have�been�working�with�Val�and�his�team�at�Luxury�
Experiences�Turks�and�Caicos�for�the�past�few�years�with�
great�success.�Its�a�pleasure�working�with�them,�and�their�
strong�local�relationships�with�hotels,�guides,�drivers�
and�even�nanny�services�are�a�true�asset,�especially�
with�very�demanding�clients,�where�they�make�the�best�
recommendations. ” 

  S.H. – SmartFlyer

Destination Experiences

•  Private boat charters

•   Backcountry Adventures and 
Cultural Eco-Tours

•  Beach horseback riding

•   Dolphin & whale encounters

•  Puppy dog beach walks

•  Cliff jumping

•  Wellness options

•   Airport meet/greet &  
fast track service

http://www.waterstonemarketing.com
http://www.waterstonemarketing.com
http://www.luxuryexperiencesturksandcaicos.com
mailto:res%40luxuryexperiencesturksandcaicos.com?subject=
http://www.luxuryexperiencesturksandcaicos.com

